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I.T. Professional looking to specialize in the field of Cybersecurity and constantly expanding my skill set. Having something new to
experience would be an amazing career. Through a created Home Lab, I am honing my skills in new security techniques and using that

knowledge to harden network security. My ideal career would be working with a collaborative team solving complex problems.

Cybersecurity Experience:
Full documentation andmore personal projects on brendanzeman.com

Created An Active Directory Domain Controller From ScratchWith A Thousand Users:
● Performed Active Directory Administration, creating it from scratch on a VM using a clean image of

Windows Server 2019. Configured DHCP, NAT, A Domain, and added a Client VM to the Domain.

Utilized Azure Sentinel (SIEM) To Plot Source of Cyber Attacks On A Vulnerable Cloud System:
● Using Sentinel, I was able to aggregate failed windows login requests on an exposed VM, extract the

IP, and use it to plot the geographical origin of all attacks using Azure Log Analytics Workspace.

Installed Nessus Essentials In Home Lab To Perform Credentialed Vulnerability Scans:
● Installed and configured Nessus Essentials to run Vulnerability Scans on Virtual Machines, allowing

me to identify, formulate a solution, and resolve issues discovered on vulnerable systems.

I.T. Professional Experience
Neurotronics Inc. Apr 2021-Present
IT Support

● Answered calls andmaintained detailed call center records through a ticketing system of all
interactions with systems and networks I supported globally.

● Remoted into hundreds of different networks to troubleshoot client side system issues,
medical hardware issues, network connectivity issues, Windows Domain permission issues,
basic Windows Registry issues, and SQL Database issues.

Certifications & Accomplishments
CompTIA A+ Sep 2022

Security+ Nov 2022

TryHackMe Top 5% of Users Jan 2023
My Profile Jr Penetration Tester Jan 2023

Boy Scouts Eagle Scout May 2016
*Note: Only 2% of Scouts make it to the Rank of Eagle Scout

Education
Santa Fe College Aug 2016-Dec 2019

● Associate of Arts in Computer Science

Customer Service Experience
Publix Inc. Mar 2014-Apr 2021

● Started as front-end help and quickly worked up to Cashier, and ultimately Supervisor
where I lead a team of 15-20 employees to accomplish all tasks to open and close the
business. My specific responsibilities included scheduling staff, resolving customer/staff
conflicts, and balancing the daily cash/check/credit intake.
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